Job Vacancy: Sales Assistant
Location: Sartori Furnishings, West Unit, Bierspool, Pembroke dock SA72 6DT  
Hours: 15 hours per week (worked flexibly Monday to Sunday)
Salary  £9913.80 per annum
About Us
Paul Sartori Foundation provides Hospice at Home services across Pembrokeshire, supporting people in their final stages of life. Our retail shops play a vital role in funding this care while offering quality products and a welcoming community presence.
The Role
We are looking for a Sales Assistant to support the Store Management Team in running a professional, friendly and successful charity shop. You will help maximise sales and Gift Aid, support and motivate volunteers, and deliver excellent customer service, all while reflecting the core values of Paul Sartori Foundation.
This role involves flexible working across the week, including weekends.
Key Responsibilities
· Support the Store Management Team to maximise sales and profitability
· Promote and process Gift Aid donations
· Deliver excellent customer service and maintain high shop standards
· Assist with pricing, merchandising, stock control and housekeeping
· Support, motivate and work alongside volunteers
· Build positive relationships within the local community
· Help ensure Health & Safety procedures are followed
· Assist with opening the shop as required and maintaining trading hours
· Support recycling processes to minimise waste and maximise income
· Loading and unloading furniture and larger donated items (where required)


About You
Essential:
· Experience working in a retail environment
· Strong customer service skills
· Good communication and interpersonal skills
· Reliable, organised and able to use initiative
· Respectful of confidentiality and attention to detail
Desirable:
· Experience in the charity sector
· Basic financial awareness
· IT and till system experience
· Welsh speaking
· Full driving licence
What We Offer
· The opportunity to make a real difference to local Hospice at Home services
· A welcoming and supportive team environment
· Training and development opportunities
· A varied and rewarding role in the heart of the community
How to Apply
To apply, please submit your CV and a short covering letter to personnel@paulsartori.org
Paul Sartori Foundation is committed to equality, diversity and inclusion, and welcomes applications from all sections of the community.

