PAUL SARTORI FOUNDATION (PSF)

JOB DESCRIPTION  
Title of post:		Clinical Educator

Responsible to:		CEO
Salary scale:			£34,500 to £37,500 WTE
Hours:				Up to 22.5 per week 
Accountable to:		CEO
Summary of Post:
The post holder will
· Identify training needs of Paul Sartori Foundation (PSF) staff
· Design and deliver training sessions
· Oversee the day-to-day running of all clinical staff training
· Liaise with external providers where required
· Develop and market training for external organisations with Clinical Service Leads/CEO when required (on a commercially sustainable basis)
· Support the Care Management Team (CMT) to identify and develop their own training needs
· Support the Clinical Team to develop skills and experience in providing Future Care Planning for Paul Sartori registered patients
· Support the Registered Nurses and Clinical Team at PSF to provide specialist skills and knowledge in caring for patients 
· Develop new ways of working to enhance the skills of the PSF team, working with the Palliative Team and community-based Clinical Nurse Specialists. This may involve leading on some Nursing projects on behalf of PSF, working alongside the Hospice at Home Service Lead and other service leads
· Development of research and evidence-based practice with the Clinical Team, including implementation of any relevant National Outcome Measures for Palliative Care
· Deliver the Clinical Induction to any team member joining the Clinical Team
· Encouraging independent research to support our practice and contribute to EOL/Palliative Care as resources allow.

Key Result Areas:

· Compliance with regulatory standards e.g. Care Inspectorate Wales, Social Care Wales
· Staff recruitment and retention 
· Planning and delivery of training to meet current and future demands



Organisational Relationships:
CEO, Hospice at Home Service Lead, PSF Clinical Service Leads, Clinical and Non-Clinical staff and volunteers working in Paul Sartori Foundation, Clinical Administrator, HDUHB Palliative Care Team, Health and Social care staff in all sectors throughout the county, other training providers.

Main Duties and Responsibilities:  

Health and Wellbeing

· Ensure that all PSF training and education is consistent with the evidence base
· Support any team member to access training where a need is identified and resources allow
· Maintain practical nursing skills to be able to support others to develop their skills
· Maintain knowledge base of a wide range of end-of-life care issues

Communication
· Consult with the Clinical team to establish and prioritise training needs
· Keep up to date with training and training materials available from other providers
· Maintain appropriate written and electronic records
· Advertise/market PSF training as appropriate 
· Gather and analyse feedback on training and education provided and report to CEO on a quarterly basis
Personal and people development

· Identify own development needs
· Oversee all training, education and induction of Foundation clinical staff and volunteers
· Use all appropriate resources (e.g. appraisal, significant events, staff feedback) to identify current training needs
· Work with management team to design and help to deliver training as needed and in line with Care Inspectorate Wales and Social Care Wales regulations. This may include but is not limited to supporting unqualified but experienced Nursing Assistants to join the team and the Social Care register
· Support the CEO and Hospice at Home Service Lead to carry out Annual Performance reviews with the Registered Nurses where the need is identified

Health, Safety and Security
· Undertake risk assessments associated with own work
· Ensure that training enables clinical staff to comply with statutory and PSF safety and security regulations
· Attend PSF Clinical governance committee on a quarterly basis, representing the Clinical Team and reporting back on significant events
· Where a significant event has happened, take note of any learning and incorporate this into a future training session

People Management
· Ensure management training needs are identified and met within the Clinical team
· Support the Hospice at Home Service Lead with one-to-ones for the CMT and Registered Nurses based in the community as appropriate
· Provide shadow shifts for members of the nursing team to enable skill development and reflection and provide support where needed in collaboration with the Hospice at Home Service Lead and the co-ordinators

Service Improvement 
· Participate in seeking feedback on services provided by PSF and how they are meeting needs
· Keep up to date with the evidence base in palliative care and review training content as necessary
Quality

· Ensure clinical staff training and education comply with all relevant statutory regulations (E.g. Professional registration bodies for nursing, physiotherapy and counselling, Social Care Wales, Safeguarding, Care Inspectorate Wales, Standards for Health, directives relating to equipment loan)
· Analyse quality surveys to identify training needs
· Identify ways in which PSF can cost-effectively influence standards of care in other organisations delivering end-of-life care

Financial Management

· Contribute to annual training budget proposals
· Work within agreed training budgets
· Source outside providers where necessary
· Explore opportunities for training provision on a commercial basis where appropriate with the support of the CEO and Hospice at Home Service Lead

Equality and Diversity

· Ensure training and education meet requirements in relation to equality and diversity

Information and Knowledge

· Maintain appropriate written and electronic training records 
· Produce reports as requested

Public Relations and Marketing

· Promote a positive image of PSF through day-to-day working 
· Participate in awareness raising initiatives for patients, public, community and health and social care staff
· Market training courses to external organisations

Variation
The job description gives a general outline of the duties of the post and is not intended to be an inflexible or finite list of tasks.  It may be varied, from time to time, after consultation with the post-holder.  
Confidentiality
The post-holder must maintain confidentiality of information about staff, patients and health service business and be aware of the Data Protection Act (2018) and Access to Health Records Act (1990).

Health & Safety
The post-holder should be aware of the responsibility placed on employees under the Health and Safety at Work Act (1974) to ensure that the agreed safety procedures are carried out to maintain a safe environment.

Equal Opportunities
The Foundation aims to promote equal opportunities.  As an employee you are expected to treat all colleagues and clients equally regardless of age, gender reassignment, marriage of civil partnership status, pregnancy or maternity, religion or belief, race, sex, sexual orientation, or disability. If you believe that you have been treated unfairly you should either discuss it with your manager.

No Smoking
The Foundation operates a non-smoking policy.  


PERSON SPECIFICATION
Post:	Clinical Educator
 CONTINUED ON NEXT PAGE
	
ATTRIBUTE/
SKILL
	
ESSENTIAL
	
DESIRABLE
	
MEASURABLE

	
Education and Professional Qualifications
	
· NMC Registration
· Good general education
· Evidence of ongoing personal development 
· Ability to study at degree level
· Good knowledge and experience of Future Care Planning

	
· Recognised teaching qualification
· Previous CNS experience
· Degree level qualifications relevant to the role 
· Study at Masters level
· Higher level teaching qualification or to be working towards

	
NMC PIN
Application form
Interview
Certificates

	
Skills/Abilities
	
· Organisational, administrative and management skills. 
· Good IT skills including use of all relevant Office packages.
· Excellent presentation skills
· Good written and oral communication skills.
· Ability to analyse training needs
· Ability to design training to meet needs 
· Good knowledge of IT to enable remote learning
	
· Ability to speak Welsh
· Statistical skills
· Advanced IT skills or similar 
	
Interview
Application form
References


	
Experience
	
· Wide ranging care experience
· At least 3 years non-acute work with dying patients
· Substantial experience of formal and informal teaching in a care setting

	
· Experience of Future Care Planning
· Experience of project work/scoping activity
	
Interview
Application form
References


	
Personal Qualities
	
· Approachable
· Calm under reasonable pressure
· Confident 
· Enthusiastic

	

	
Interview
Application form
References

	
Physical Qualities
	
· General good health 

	
	
References
GP fitness to work letter


	Other
	· Reliable access to suitable transport

	
	





